A DART & CO

QUALITY POLICY

Our Commitment to Quality and Inclusivity

At A Dart & Co, we are an established professional building and civil construction company with expertise
in commercial and civil construction, cladding installation, and building maintenance. We are dedicated to
providing a professional and ethical service to all our clients, and we are committed to fostering an inclusive
and diverse environment within our organization.

To demonstrate our dedication, we have identified the following objectives:

- Ensuring we understand and fulfil our clients' requirements to the best of our ability.

- Delivering our services effectively and efficiently to meet the needs and expectations of all our
clients.

- Providing cost-effective solutions to meet the diverse needs of our clients.

- Conducting all activities safely for our employees, subcontractors, the public, and visitors to
maximize performance.

- Providing high-quality work that conforms to contract specifications, Building Regulations, and

Industry Best Practice.

To ensure that we meet these high standards and others required for inclusivity and diversity, A Dart & Co
has established a quality program aimed at consistently delivering excellent quality and high standards of
work. Our quality program is controlled and guided by planning processes established at all levels and
functions within the business, focusing on continuous review and improvement while maintaining high
standards of work.

Our quality system is based on Australian Standard ISO 9001:2015 and is regularly reviewed to maintain a
high standard. We are dedicated to fostering diversity and inclusivity within our organization and seek the
full support of our professional staff, employees, subcontractors, and suppliers in actively pursuing quality
and diversity in all aspects of our operations.
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