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A DART & CO

QUALITY POLICY

Our Quality Objectives

A Dart & Co is an established professional building and civil construction

company experienced in the fields of commercial and civil construction, cladding

installation and building maintenance.

A Dart & Co aim to provide a professional and ethical service to our clients. In
order to demonstrate our intentions we have identified the following objectives.

Ensure we understand our client's requirements and that these requirements are

satisfied to the best of our ability.

Ensure effective and efficient delivery of our services to meet the needs and
expectations of our clients.

Ensure we provide cost effective solutions to our clients.

Ensure that activities engaged by the company are conducted safely for
employees, subcontractors, public and visitors to maximize performance.
Ensure we provide our clients with high quality work, conforming to the contract
specifications, Building Regulations and Industry Best Practice.

To ensure these and other objectives required to meet these high standards are
met , A Dart & Co has established a quality program to provide customers with
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the assurance that all work carried out by A Dart & Co will be consistently of excellent quality and

a high standard.

This program is controlled and guided by the planning processes that are established at the
relevant levels and functions within the business. This is aimed at continually reviewing and

improving the systems whilst still providing a high standard of work.

A Dart & Co’s quality system is based on Australian Standard AS/NZS ISO 9001:2015 and is

regularly reviewed to maintain a high standard.

This statement is issued to indicate A Dart & Co’s attitude to its customer relationships and to its
own excellence of construction. | seek full support of my professional staff, employees, sub-

contractors, and suppliers in actively pursuing this quest for quality.

Signed

AN

Jeffrey Dart
General Manager
22" August 2021
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